
3Signs
 Your Business
ISN’T REALLY

AUTOMATED



       YOU MIGHT THINK THAT YOUR  
                               PROPERTY MANAGEMENT SOFTWARE  
               IS TOP-OF-THE-LINE 

Here are 3 things to consider  
when outfitting your business 

with the right automation.

but if you’re still dealing with work-arounds, 
double entries, and outside tools, you don’t have the 
level of automation you think you do. Lacking the right 
automation technology costs you time and money so it’s 
wise to gear up for a switch. With a more sophisticated 
system, you’ll have true automation—and the peace of 
mind that comes along with it.

As a key stakeholder in the property management 
industry, you might prefer processes you’re familiar 
with, so it’s possible that you haven’t even considered 
upgrading your software technology. However, 
robust automation is essential for property managers 
wanting to stay ahead of the competition. 

  s



1
If you use a third-party 

screening service to decide if 
renters are acceptable or rely 
on a separate tool for online 

rent payments or maintenance 
tracking, your business isn’t 

really automated. Relying on 
outside agencies is typically 

more expensive and less 
effi  cient. Property managers 

and accountants who have to 
consult several programs or 

services are tasked with time-consuming double entry, 
manual submissions, and old-fashioned tracking. 

However, with the right modern technology, it’s possible to 
streamline leasing tasks, payment processing, and routine 

inspections into a single, easy-to-use software. Initially, it may 
seem stressful to take on certain processes like tenant screening 
and debt collections. However, the right software partners with you 

to make the process seamless. An additional benefi t: automatic 
digital tracking so you can trust the work is getting done.  

YOU STILL USE THIRD-PARTY 
TOOLS

YOU STILL USE THIRD-PARTY 
TOOLS

THIRD-PARTY 
TOOLSWith the 

right modern 
technology, 
it’s possible to 
streamline all 
your tasks into 
a single, easy-
to-use software 
solution.



2 Are you still waiting for your 
property management software 
to catch up with the times? 
Mobility is essential for staying 
connected to your business and 
ensuring it’s running smoothly. 
Property managers who can 
consult their business right from 
their phones can communicate 
easily with renters, owners, and 
vendors, while also receiving 
high-level reporting and insights. 
Choosing software with these 
robust mobile capabilities means 
you have the power to run your 
business, support your staff, 
and grow your business, from 
anywhere and at any time.

Choosing software with these 
robust mobile capabilities lets 

you run your business from 
anywhere, anytime.

YOUR SOFTWARE 
         ISN’T AS MOBILE AS YOU ARE



3 SOME OF YOUR 
                PROCESSES ARE STILL MANUAL

Your accounting-related processes are the backbone 
of your business and should be the fi rst to go digital. 

Switching to electronic transactions rids the need for 
double entry and other ineffi  cient manual processes. 

In addition to accounting, your maintenance requests, 
leasing tasks, and renter communications should 

be automated. Your goal should be to eliminate all 
manual processes because they leave little room 

for portfolio expansion and increased profi tability. 
Especially for property managers who manage large 

complexes or a lot of units, your operational effi  ciency 
will allow you more time 

to devote to improving 
retention rates or 

bettering your marketing 
practices.

Increase 
profi tability 
and expansion 
by eliminating 
manual 
processes.



       NO MATTER WHAT YOUR VISION IS
for your property management business, you 
should be setting yourself up with the best 
software to do the job. Start by taking a careful 
look at the automation you already have. Which 
tasks and outside services limit you from running 
your entire business within your own four walls? 
Then consider how better automation can continue 
to change the way you operate and keep tabs on 
your day-to-day functions. The right technology 
empowers you, your owners, and your team—it’s not 
just a software investment, it’s an investment  
in your future.

The right technology 
empowers you.



For more on partnering 
with a software designed 

to fully meet your 
property management 

automation needs,

visit www.appfolio.com.


